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Marlene H. Dortch munications Commission
Office of the Secretary Ottcs °’"‘°§Ef="

Federal Communications Commission
445 12th Street, S.W.
Washington, D. C. 20554

Re: In the Matter of Section 63.71 Application of Comcast Phone of Florida, L.L.C.
Dear Ms. Dortch:

Enclosed please find the original and four (4) copies of the Application of Comcast
Phone of Florida, L.L.C. for Authority to Discontinue the Provision of Residential Facilities-
Based and Resold Telecommunications Services to certain customers in Florida.

Also enclosed is an extra copy of this filing which we ask be stamped to acknowledge
receipt and returned to our messenger.

Thank you for your assistance.

Sincerely,

o Sh

Michael C. Sloan
Brian J. Hurh
Counsel to Comcast Phone of Florida, L.L.C.

Enclosure

cc:  Rodney McDonald, Wireline Competition Bureau FCC
Kimberly Jackson, Wireline Competition Burean, FCC
Secretary of Defense
Hon. Charlie Crist, Governor, State of Florida
Florida Public Service Commission

WDC 707201v1 0106080-000015

STAMP 8 EEETU RN




-

e e e 10 oo a1 R dvma b 4, i e e T e 8 4 T

BEFORE THE HN |

FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C, 20554
In the Matter of )
Section 63.71 Application of )
Comeast Phone of Florida, LLC ) b
) File No. '
for Authority Pursnant to )
Section 214 of the Communications )
Act to Discontinue the Provision )
of Facilities-Based and Resold }
Telecomununications Services to )
Certain Florida Customers )
SECTION 63.71 APPLICATION

Comcast Phone of Florida, LLC d/b/a Comcast Digital Phone (“Comcast Phone™), hereby
seeks authorization pursuant to Secﬁon 214(a) of the Communications Act of 1934, as amended,
47 US.C. § ‘214(a), and Section 63.71 of the Commission’s Rules, 47 CF.R. § 63.71, to
discontinue its provision of interstate telecommunicatiops services to the remainder of its !
customers in Florida, which includes customers in Miami Dade County and Broward County
{collectively, the “Service Areas”).' In support of this Application, Comcast Phone provides the
fotlowing information: |
I Information Required by 47 C.F.R. § 63.71(a)(1) — (a)(4)

1.  Name and Address of Carrier

Comcast Phone of Florida, LLC
1500 Market Street

Philadelphia, PA 19102
Attn: Brian A, Rankin

' Comecast Phone previously filed for authorization to discontinue interstate telecommunications services to its
customers in the Jacksonville, Florida area. See WC Docket No. §7-155, Comp. Pol. File No. 813. That app‘ncahon
was placed on Public Notice on July 31, 2007 (DA 07-3481).




2. Date of Planned Service Discontinuance

Comcast Phone plans to discontinue its provision of telecommunications service in the
Service Areas on or after October 3, 2007, but no earlier than 31 days after the Commission
releases public notice of this filing. Further, the proposed Ogtober 3, 2007 disconnection will be
a “soft disconnect” only. Customers will continue to be a;b]e to call emergency services (“911")
as well as the Comcast Phone call center until November 3, 2007 (or one month after the
authorized disconnection date).

3. Points of Geographic Areas of Service Affected

Comcast Phone currently provides interstate (and intrastate)} telecommunications service
throughout Florida. The proposed discontinuance would affect customérs in the Service Areas,
which includes Miami Dade County and Broward County. Comcast Phone is following the
appropriate state law for discontinuance of the applicable intrastate telecommunications services.
Comcast Phone will assist affected customers during their transition to new carriers.

4. Description of Type of Service Affected

- The services that Comcast Phone secks authority to discoﬁﬁnuc pursuant to this
#pplication are: local exchange, interexchange, and international telephone services.
II.  Notice to Customers |

In accordance with 47 C.F.R. § 63.71(a), Comcast Phone has notified all affected
customers in the Service Areas of the planned discontinuance of service. Specifically, Comcast
Phone sent letters via first class U.S, Mail to each of the affected customers on August 17, 2007,
which included all the information required by 47 C.F.R. § 63.71(a)(1) — (a)(4), as well as the
statement applicable to non-dominant carriers set forth in 47 C.F.R. § 63.71(a)(5)(i). Copies of

the notification letters are provided as Attachments 1 and 2. Attachment 2 was mailed




1o customers in the Service Areas who have asked that Coreast not send them any solicitations.
Attachment 1 was sent to all other Comcast Digital Phone customers in the Service Areas,
1. Notice to States and the Dept, of Defense _

In accordance with 47 C.F.R. 63.71(a), Comcast Phone has mailed a copy of this
Application to the Governor of Florida, the Florida Public Service Commission, and the
Secretary of Defense.

IV.  Non-Dominant Status
Comcast Phone is & non-dominant carrier in the local exchange, interstate, and
interexchange services markets.
V. Designated Contacts
Correspondence concerning this Application should be directed to:
Michael C. Sloan
Davis Wright Tremaine, LLP
1919 Pennsylvania Avenue, N.W.
Suite 200

Washington, DC 20006
(202) 973-4227

- michaelsloan@dwt.com




WHEREFORE, Comcast Phone of Florida, LLC respectfully requests that the
Commission autherize it to discontinue service in the Service Areas on or after October 3, 2007,

or 31 days after the Commission releases public notice of this filing, which ever date is earlier.

Respectfully submitted:
—
By:
Michael C, Sloan
Brian J. Hurh
Davis Wright Tremaine, LLP

1919 Pennsylvania Ave., N.W., Suite 200
Washington, D.C. 20006

Telephone:  (202) 973-4227

Facsimile:  (202) 973-4499

Counsel for Comcast Phone of Florida, LLC

Dated: August 20, 2007




Attachment 1
Sample Customer Notification Letter
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August 17, 2007

YOU MUST CHOOSE A NEW LOCAL AND
LONG-DISTANGE TELEPHONE SERVICE PROVIDER

Dear Comcast Customer, _

Thank you for being a valued Comeast Digital Phone customer, This letter is o inform you that Comcast Is changing Its

tefephone service offerings, and effective on or after October 3, 2007, Comcast will no longer be providing its curent
Digital Phone service in your town. ]

Your action is required! B
00 need 1o sele

'-!-Hl;"{l 19| 0
scon if vou wish to retaln vour current Telepd

se ice plan §
fance provider If vou usé Comeast Digital Phone t

distance service

Zgulgnﬁnue to have & choice for local and long distance phone service and you are free to select a new provider of your
nlce.

You also have the apportunity to experience the simplicity, convenience and value of our new and Impraved residential
home phone service, Comcast Diﬁ; Voice®, for just 19,99 a month for the first twelve months.* With Comcast Digital
Volce® service, you won't have to worry about complicated callln%]plans or cal!InF rates that fluctuate based on the

of day. You'll enjoy uniimited calling to anyone, anyiime, anywhera throughout Florida, the U.S., Canada and Puerto Rico.*

. With Comeast Digital Voice®, you will enjoy all these benefits:

« 12 popular ¢alling features such as Caller 1D, Call Watting, Thres-way Calling and more, plus Yolce Maill

« Frea and easy Installation — works with existing phones and Jacks

e Keep your current phone number*

* 30-day money back guarantes*

« No contract requiremsnt

¢ Enhanced 9-1-1, which means your home address and telephone number ars automatically sent to your local
emergency services dispatcher if you call 8-1-1

Ws ars confident you'll agree that Comeast Digital Volce® s a simple and easy solution to your local, In-state and long

distance calling needs. Make the easy switch To Comcast Digita) Voice®, and start enjoying unbmited calling and the

uniqus benefits of Comeast's service offerings today.* You may fransfer your current service and phone number to Com-
Digitai Volce® today by calling Comcast toll free at 1-800-957-5079. :

You do have the option to transfer your curent service and phone number to any other local and lang distance tefephone
tsx;amr\ri«':e provider In your area. A list of alternative service providers may be found in the front of your local telephone direc-

We trge you to act quickly to select Comacast Dightal Volce® or another hew service provider in order to retain an
active phong service. ‘

" The discontinuance of your Comeast Digital Phone service Is subject to regulatery approval by the Federal Communica-

tions Commission (FCC). The FGC will normally authorize this proposed discontinuance of service unless i is shown that
customers would be unable to receive service or & reasonable substitute from another camier or that the public conve-
nience and necessity is otherwlse adversely affected, If you wish to obdect. should flle your comments as soon as

ossible, but no later than 15 days after the Commission releases public notice of the proposed discontinuance, Address

em %0 the Federal Communications Commission, Wireline Curggeﬁﬂm Bureat, Competition Polley Divislon, Washington,
DC 20054, and include In your comments a reference to the § 63,71 Application of Comeast Phone of Florlda, Inc. Com-
ments should include specific information about the impact of this proposed discontinuance upon you or your company,
including any Inability to acquire reascnable substitute service,

TAKE ACTION NOW
Pisase take immediate action to select a telephone service providar of your cholce. if you do not sefect another service
Erovider whether Comcast Digital Voice® or some other provider) soon your servica will be terminated on or after Octo-

er 3, 2007, and yois may not be able to retaln your current telephone number. Pleese take action now to aveid Interrup-
tfon in your service.

I you have any questions regarding this notice, pisase call Comcast Customer Service toll fres at 1-800-857-5079,
Thank you for chopsing Comeast.

Sincerely,
Totn ﬂ&cﬁ’?
Tom Autry
Area Viice President
Miaml Dade County
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August 17, 2007

YOU MUST CHOOSE A NEW LOCAL AND
LONG-DISTANCE TELEPHONE SERVIGE PROVIDER

Dear Comcast Customer,

Thank yout for being a valued Comcast Digltal Phone customer. This letter Is to Inform you that Comcast is changing its
telephone service offerings, and effective on or after October 3, 2007, Comeast will no longer be providing its curment
Digital Phone service in your town,
Your action is requiredi Beca
007, you nased to select a new te pia
- Seryics

] al! Digita g servige
[stance provider if vou use Comcast Digital Phone §

on

" You continue to have a choice fo local and long distance phane service and you are fres to select a new provider of your

choice,

You also have the opportunity fo _ex&arience the simplicity, convenience and value of our new and Improved residential

home &hone service, Comcast Digital Volce®, for just $19.99 a month for the first twelve months.* With Comcast Digital
Voice® service, you won't have 10 wotty abolt complicated callinq plans or calling rates that fluctuate based on ths ime
of day. Yowll enjoy unllimited calling to anyone, anytime, anywhere ghout Rorida, the U.S,, Canada and Puerto Rico.*

With Comcast Digital Volce®, you will enjoy aif these henefits:

» 12 popular calling features such as Galler 1D, Gall Walting, Three-way Calling and more, plus Volce Malll

» Free and easy installation — works with existing phones and jacks

» Keep your current phone number*

+ 30-day money back guarantos*

= No contract requirement

» Enhanced 8-1-1, which means Juur home address and telephone number arg automatically sent to your locad
emergency services dispatcher if you call 9-1-1

We are confident you't &gree that Comeast Digital Volce® Is a simple and easy solution to your local, in-state and long

distance calling needs. Maka the easy switch fo Comcast Digital Voice®, and starl enjoying vnlimited calling and the

unigue bengfits of Gomcast's service offerings today.* You may transter your current sefvige and phone number to Com-
Digital Voice® today by calling Comncast toll free at 1-800-857-5079.

You do have the optlon to transfe;‘yom cumment service and phone number {0 any other local and Jong distance telephone
service provider in your area. A list of alternative service providers may be found in tha frani of your local telephone direc-

tory.

We urge you to ast quickly 1o setect Comeast Bigital Volee® or another naw service providar in order 1o retain an
active phans service,

The discontinuance of your Comcast Digital Phone servica s subject to regulatory approval by the Federal Communica-
tions Commission (FCC‘? The FCC will normally authorize this proposed discontinuance of service unless it Is shown that
customnars would be unable 1o recelve service or a reasonable substitute from another cander or that the public conve-
nlence and necessity Is otherwise adversely aifected. f you wish to ob&el:t. should file your comments as soon a5

ssibls, but no fater than 15 days after the Commission reteases public notice of the proposed discortinuence. Address

em to the Federal Communicafions Commission, Wireline Competition Bureau, Compelition Policy Division, Washington,
DC 20054, and include in your comments a reference to the 71 Application of Comcast Phone of Florida, Inc. Com-
ments should include specific information about the impact of this proposed discontinuance upon you or your company,
including any inability to acquire reasonable substitute service. :

TAKE ACTION NOW
Please take immediate action to select a felephone servica provider of your choice. If you do not select another servce
rovider (whether Comcast Digital Voice® or some other provider) soon your service will be terminated on or after Octo-
3 r ?r': 2007, anrﬁ you may not be able 1o retaln your current telephone mimber, Flease take action now to avoid interrup-
on in your service. :

If you have any questions regarding this notice, please call Comcast Customer Service toli free at 1-800-857-5079,
Thank you for choosing Comcast.

Sincerely,

Rick Seamon

Rick Seamon

Area Vice President
Broward County
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Attachment 2
Sample Customer Notification Letter
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August 17, 2007

YOU MUST CHOOSE A NEW LOCAL AND
LONG-DISTANGE TELEPHONE SERVICE PROVIDER

Dear Comcast Customer,

Thank you for bemg a valued Comcast Digital Phone customer. This letter is to inform you that Comcast is changing its
telephone service offerings, and effective on or after October 3, 2007, Comcast will no Tonger be prowdmg its cuirent
Digital Phone service in-your town.

Your actfon is required! Be

distance service,

You do have the option to transfer your current service and phone number to any local and long distance telephone ser-
vice provider in your area. A list of alternative service providers may be found in the front of your local telephone directory.

The disconfinuance of your Comcast Digital Phone service [s subject to regulatory approval by the Federal Communica-
tions Commisslon (FCC). The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from ancther carrier or that the public conve-
nience and necessity is otherwise adversely affected. If you wish to ebject, you should file your comments as soon as
possible, but no later than 15 days after the Commission releases public notice of the proposed discontinuance. Address
them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washingtan,
DG 20054, and Include in your comments a reference to the § 63.71 Application of Comcast Phone of Florida, Inc. Com-
ments should include speclfic information about the impact of this proposed discontinuance upon you or your company,
Including any inability to acquire reasonable substitute service,

TAKE ACTION NOW

* Please take immedliate action to select a telephone service provider of your choice. If you do not select another service
provider.soon your service will be terminated on or after October 3, 2007, and you may not be able to retain your current
telephone number. Please take action now to avoid interruption in your service.

If you have any questions, please call Comcast Customer Service toll free at 1-800-957-5079.
Thank you for choosing Comeast.

Sincerely,

T5u Aa.ﬁ?_

TomAutry - -
Area Vice President
Miami Dade County
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